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Mobile interviewing has never been easier. Now with ViewPoint from CRT™ you can 
capture feedback instantly by using a PDA or a Tablet PC anywhere.

CRT’s ViewPoint software sits on the Windows mobile platform. Users have complete 
flexibility to set up any questions and they can produce comprehensive reports in 
minutes via our online ViewPoint Research Control Suite.

ViewPoint Tablet 7"
Ideal for collecting feedback where a larger screen is required but mobile flexibility is 
essential.

ViewPoint PDA 3.5"
Designed for capturing feedback on behalf of the individual, where ultimate pocket-sized 
portability is required.

Features	 Tablet 7"	 PDA 3.5"

Multiple Choice	 YES	 YES

Multiple Answers	 YES	 YES

Routing	 YES	 YES

Open Ended	 YES	 YES

Alpha Numeric Answers	 YES	 YES

Numeric Answers	 YES	 YES

Tabular Format Questions	 YES	 NO

Multi Language	 YES	 NO

Optional 3G / GPRS	 YES	 YES

Standard Reporting	 YES	 YES

Customised Auto Reporting	 YES	 YES

Our battery operated solutions are ideal to be used where mains power is not available 
or where static touch screen systems are inappropriate. For example, community police 
work, patient surveys, mystery shopping, home visits, outdoor parks and leisure venues, 
exhibitions, etc. In fact, anywhere that your face-to-face interviewers currently gather 
feedback.

 “ Leicestershire Constabulary have found CRT’s ViewPoint technology a useful tool in 
collecting the views of the public… The technology is easy to use and we have always 
found the support from CRT to be friendly and efficient.”
Stuart Fraser, Service Improvement Leicestershire Constabulary

To find out more please contact us at:
Customer Research Technology Ltd
Business Innovation Centre,
Binley Business Park, Harry Weston Road, 
Binley, Coventry CV3 2TX, UK.

TEL: 	 024 7643 0295
E-MAIL: 	info@crtsolutions.co.uk
WEB:	 www.crtsolutions.co.uk

ViewPoint Mobile Solutions
Making Customer Feedback Easy

•	 Total flexibility for mobile 
workers

•	 Easy to operate plug-and-play 
devices

•	 Environmentally friendly  
paper-free research

•	 Fully integrated with CRT’s 
ViewPoint range of research 
technology

•	 Simple to run standard and 
bespoke reports

ViewPoint PDA

ViewPoint Tablet


